Federal Communications Commission Chairman Michael K. Powell

445 12th Street, SW Commissioner Kathleen Q.
Abernathy

Room 8B201 Commissioner Michael J.
Copps

Washington, D.C. 20554 Commissioner Kevin J.
Martin

(202) 418-1000 phone

Reference: FCC Docket Nos 96-45, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170
and NSD File No. L-00-72.

Dear FCC:

I have a Tracfone for my handicapped son to carry as he drives across town in

the middle of the night to pickup the newspapers he delivers. There has been one

call on that phone in all the time he's had it. His truck broke down and he was

able to call so his dad could come help him. I gladly pay approximately $8 per

month for this important insurance. I would appreciate your not raising my cost.
Thank you. Janet S. Riedel

Thank you for your prompt attention to this matter. Please provide a written
response indicating the status/resolution of this matter.

Very truly yours,

Janet S. Riedel
416 Beck Street

CC: FCC Subcommittee Members



